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IMPORTANT SAFETY INSTRUCTIONS

SAVE THESE INSTRUCTIONS

Follow the safety instructions and warnings in this guide to reduce the risk of fire, electrical

f DANGER
Before using the North American Charging Standard (NACS) DC adapter, read all instructions.
shock, serious injury, or death.

Precautions

The following safety symbols are used in this document:

DANGER
Risk of electric shock

DANGER

Risk of personal injury

CAUTION
Risk of damage to equipment
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IMPORTANT SAFETY INSTRUCTIONS

Risk of Electric Shock

f DANGER
e Use the NACS DC adapter with DC fast chargers only. Don't attempt to use the adapter with an

AC charger.

The NACS DC adapter is designed only for charging a CCS1 vehicle. Don't use it for any other
purpose or with any other vehicle or object.

The NACS DC adapter is intended only for vehicles that don't require ventilation during
charging.

Ensure that the charge port and the charge plug don't contain any foreign debris before you
start a charge session. Failure to do so can result in property damage, serious injury, or death.
Foreign debris may cause a charging error or overheating. In rare circumstances, extreme
overheating can cause a fire. If you find foreign debris, contact Rivian.

Don't use the NACS DC adapter if it is defective, appears cracked, frayed, broken or otherwise
damaged, or fails to operate.

Don't disconnect the NACS DC adapter while charging the vehicle.

Don't touch the end terminals of the NACS DC adapter with sharp metallic objects, such as
wire, tools, or needles.

Risk of Personal Injury

f DANGER
e Ensure the charge cable with NACS DC adapter doesn't obstruct pedestrians or other vehicles

or objects.

Use of the NACS DC adapter may affect or impair the operation of any medical or implantable
electronic devices, such as an implantable cardiac pacemaker or an implantable cardioverter
defibrillator. Check with the electronic device manufacturer concerning the effects that
charging may have on such electronic devices before using the NACS DC adapter.
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IMPORTANT SAFETY INSTRUCTIONS

Risk of Damage to Equipment

f CAUTION
e Don't use a third-party NACS AC adapter to charge the vehicle at any DC fast charger.

Charging with incompatible equipment can result in vehicle or property damage.

Only Rivian-provided NACS DC adapters are authorized for use on the Supercharger network.
Use of third-party or incorrect adapters can result in damage to your vehicle.

Don't attempt to open, disassemble, repair, tamper with, or modify the NACS DC adapter. The
adapter isn't user-serviceable.

To prevent damage to the NACS DC adapter, or any components, handle with care when using
or transporting it. Don't subject it to strong force or impact. When the adapter is attached to a
charge cable, don't pull, twist, tangle, or drag the cable. Don't step on the adapter.

Protect the NACS DC adapter from moisture, water, and foreign objects at all times. If any exist
or appear to have damaged or corroded the adapter, don't use it.

Don't damage the NACS DC adapter with sharp objects.
Don't insert foreign objects into any part of the NACS DC adapter.
Don't use solvents to clean the NACS DC adapter.
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About the Adapter

This document provides instructions on how to use the Rivian North American Charging Standard (NACS) DC
adapter to charge your vehicle at NACS DC fast chargers, such as Tesla Superchargers.

NOTE

Any damage caused by the use of unauthorized or incompatible charging adapters isn't covered by the New
Vehicle Limited Warranty.

Description
1 NACS DC end of the adapter to attach to the NACS DC fast charger cable plug
2 CCS1 end of the adapter to plug into the CCS1 port on the vehicle
3 Tab to remove adapter from charge plug
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Use the Adapter

f DANGER
e Use the NACS DC adapter with DC fast chargers only. Don't attempt to use the adapter with an
AC charger.

e Always inspect the NACS DC adapter for damage prior to use. Don't use a damaged adapter.

1. Press the NACS DC fast charger cable plug into the NACS end of the adapter until it's fully seated.

2. Align the adapter plug with the vehicle's charge port, and fully insert the plug into the port. The vehicle
starts to charge automatically.

RIVIAN



Use the Adapter

3. When charging is complete, press the button on the top of the adapter to release the latch, and remove the
plug with adapter from the vehicle.

f DANGER
e Don't attempt to unplug the adapter without first ending the charge session.
¢ Don't try to remove the charge plug from the adapter while it's plugged into the vehicle.

4. Press down on the tab below the NACS adapter port (1) and pull the charge plug out of the adapter (2).

—

(o

5. Store the adapter in the vehicle.
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Specifications

Specification Description

Model number

Product type
Compatibility

Rated voltage (nominal)
Operating temperature

Storage temperature

Product rating

1434343-00

DC adapter

DC

1000 VDC

-22°F (-30°C) to 122°F (50°C)
-40°F (-40°C) to 185°F (85°C)

IP67

Troubleshooting

If a charging error occurs, check the vehicle center display, the Rivian mobile app, and the display on the

charging station for information and guidance.
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Customer Service

Still need help? Connect with us.

RIVIAN

Customer Engagement Center

(888) RIVIAN1/ (888) 748-4261
customerservice@rivian.com
rivian.com/support Support Center and Chat

Insurance

(888) RIVIANS / (888) 748-4268

RIVIAN

Roadside Assistance 24/7

(844) RIVIANA4 / (844) 748-4264

Service 24/7

(855) RIVIANS / (855) 748-4265
rivian.com/support/service
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tel:8887484261
tel:8887484261
mailto:customerservice@rivian.com
http://rivian.com/support
tel:8887484264
tel:8447484264
tel:8887484268
tel:8887484268
tel:8557484265
tel:8557484265
http://rivian.com/support/service
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